Podporeno z Programu Svycarsko-¢eské spoluprace
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| Czech cooperation

SMLOUVA O DODAVCE SOFTWARE

gislo objednatele: PPR-23200-61/CJ-2014-990656

podle zakona €. 89/2012 Sb., ob&anského zakoniku, ve znéni pozdéjSich predpisti (dale
jen ,ob&ansky zakonik) a zakona €. 121/2000 Sb., o pravu autorském, o pravech
souvisejicich s pravem autorskym a o zméné nékterych zakonu (autorsky zakon), ve znéni
pozdéjsich predpisu (dale jen ,autorsky zakon*)

kterou uzavrely tyto smluvni strany

Clanek I.

Smluvni strany:

1. Ceska republika — Ministerstvo vnitra
se sidlem: Nad Stolou 936/3
170 34 Praha 7
ICO: 00007064
DIC: CZ00007064
Zastoupena: Ing. Miroslav Hajny, Feditel Spravy logistického zabezpeéeni PP CR
Bankovni spojeni:  CNB Praha 1
Cislo uétu: 5504881/0710
Kontaktni osoba: plk. Mgr. Petr Bendl| Ph.D.
Tel.: 974 824380

(dale jen ,objednatel”)

a
2. Plass Data Software A/S
Sidlo: Taastrup Moellevej 12A, DK-4300 Holbaek
ID: 15922702
DIC: DK 15922702
Bankovni spojeni:  Nordea A/S, Ahlgade 20-24, DK-4300 Holbaek
Cislo uétu: 2730-5025641274
IBAN: DK6620005025641274
BIC/SWIFT: NDEADKKK
Zastoupena: CEO Karsten Hector
Telefon/Fax: +45 5945 5000

zapsana v obchodnim registru Danska pod CVR €. 15922702.




(dale jen ,dodavatel) 3
Clanek Il.
Zakladni ustanoveni
Podkladem pro uzavieni této smlouvy je nabidka dodavatele ze dne 17.11.2015, ktera
byla podana na zakladé zadavaciho fizeni pod ¢&islem PPR-23200-/CJ-2014-990656 a
byla vybrana jako nejvhodnéj$i na zakladé vybéru nejvhodnéj$i nabidky v ramci
vybérového fizeni dle § 23 odst. 4 pism. a) zakona ¢&. 137/2006 Sb., o vefejnych
zakazkach (dale jen smlouva) vyhlaseného ve Véstniku VZ dne 11. zafi 2014 pod

evidencnim ¢&islem VZ 496813.

Clanek Il
Piedmét smlouvy

1. Touto smlouvou se dodavatel zavazuje dodat za podminek v ni sjednanych objednateli
predmét plnéni specifikovany v odst. 2 tohoto ¢lanku a prevést na objednatele pravo
k uziti software dle podminek specifikovanych v pfiloze €. 2, ktera je nedilnou soucasti
této smlouvy. Objednatel pfedmét plnéni pfevezme a zaplati za né sjednanou cenu.

2. Predmétem pinéni je Dodavka SW Plass Data pro ¢&innosti ¢eského DVI tymu —
identifikaci obéti hromadného nestésti (dale jen ,SW*). Podrobna specifikace predmétu
pInéni je uvedena v Priloze €. 1 této smlouvy, ktera je jeji nedilnou soucasti.

Soucasti pInéni je i udrzba a podpora po dobu 3 let v rozsahu technické specifikace.

Dodavatel timto prohlasuje, ze pfedmét plnéni nema pravni vady ve smyslu § 1920 a
nasl. obéanského zakoniku.

Clanek IV.
Termin a misto plnéni

Dodavatel je povinen dodat predmét plnéni do ctyi mésict od uzavieni smlouvy.

2. Dodavatel se zavazuje informovat objednatele o terminu dodani predmétu plnéni
nejméneé tfi pracovni dny predem.

3. Mistem plnéni je Kriminalisticky ustav Praha, Bartoloméjska 10, Praha 1.

4. Predmét plnéni bude dodan predanim a prevzetim a potvrzenim predavaciho protokolu
v misté plnéni.

5. Osoby zmocnéné k predani pfedmétu plnéni a prevzeti pfedmétu pinéni a podpisu
pfedavaciho protokolu:
za objednatele plk. Mgr. Petr Bendl, Ph.D.

za dodavatele René Pape, technicky reditel, nebo Anders Kastberg, IT developer.

Clanek V.
Cena a platebni podminky

1. Cena je stanovena ve vysi 139.975 EUR jako cena nejvySe pfipustna.

2. Tato sjednana cena je kone¢na a zahrnuje veskeré naklady spojené s pfedmétem plnéni.
V cené jsou zahrnuta i veskera pfipadna mozna rizika (inflacni, cenové ¢i ménove vlivy
apod.). Dodavatel neni registrovan v Ceské republice jako platce DPH.




Platba za prfedmét pInéni bude realizovana bezhotovostnim prevodem na Udet
dodavatele na zakladé danového dokladu- faktury, kterou vystavi dodavatel po podpisu
akceptacniho protokolu poverenymi zastupci obou smluvnich stran. Smiluvni strany se
dohodly, Ze platba bude provedena v EUR vyhradné na Gcet dodavatele uvedeny ve
smlouvé. Bankovni poplatky za zahrani¢ni platbu jdou na vrub dodavatele.

Faktura bude spliiovat naleZitosti stanovené § 435 obcanského zakoniku a § 29 zakona
€. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdgjSich predpisi a bude
obsahovat oznacenl dodavatele, objednatele (Ceska republika - Ministerstvo vnitra, Nad
Stolou 936/3, 170 34 Praha 7) a pfijemce faktury, (Policejni prezidium CR, Sprava
logistického zabezpeceni, P. O. BOX 6, 150 05 Praha 5). Spole¢né s fakturou doda
dodavatel kopii akceptacniho protokolu podepsaného povéfenym  zastupcem
objednatele.

Smluvni strany se dohodly na Ihité splatnosti faktury v délce tficeti (30) kalendarnich dntl
ode dne prokazatelného doruceni faktury pfijemci faktury, (viz odst. 4 tohoto &lanku).

Cena se povazuje za uhrazenou okamzikem odepsani fakturované ceny z bankovniho
uctu objednatele. Pokud objednatel uplatni narok na odstranéni vady pfedmétu pinéni ve
Ihaté splatnosti faktury , neni povinen az do odstranéni vady uhradit cenu za predmét
plnéni. Okamzikem odstranéni vady pfedmétu plnéni zatne béZet nova Ihita splatnosti
faktury v délce tficeti (30) kalendarnich dn.

Objednatel nebude poskytovat dodavateli jakékoliv zalohy na dhradu ceny predmétu
plnéni nebo jeho Casti a dodavatel prohlasuje, Ze Zadnou zalohovou platbu nepozaduje
a pozadovat nebude.

Objednatel je opravnén pred uplynutim Ihity splatnosti faktury vratit bez zaplaceni
fakturu, ktera neobsahuje naleZitosti stanovené touto smlouvou nebo budou-li tyto tidaje
uvedeny chybné. Dodavatel je povinen podle povahy nespravnosti fakturu opravit nebo
nové vyhotovit. V takovém pfipadé neni objednatel v prodleni se zaplacenim ceny
pfedmétu plnéni. OkamZikem doruceni nalezité doplnéné ¢&i opravené faktury zadne
béZet nova lhita splatnosti faktury v délce triceti (30) kalendainich dni.

Clanek VI.
Zaruka

Dodavatel odpovida za to, ze pfedmét plnéni ma vlastnosti poZzadované objednatelem
v zadavaci dokumentaci, ve smlouvé a jejich prilohach.

Zarucni doba zacina béZet dnem predani a prevzeti pfedmétu plinéni objednateli. Zaruéni
doba nebézi po dobu, po kterou objednatel nemdize uzivat predmét pinéni pro jeho vady,
za které odpovida dodavatel.

Dodavatel poskytuje na pfedmét plnéni zaruéni dobu odpovidajici dobé& udrzby SW a
dobé& podpory dle Clanku lIl. odst. 3 této smlouvy.

Veskeré vady na pfedmétu plnéni je objednatel povinen uplatnit u dodavatele bez
zbyte€neho odkladu poté, kdy vadu zjistil. Dodavatel garantuje provedeni oprav tak, jak
je uvedeno v klauzuli 16, pfilohy €.2 - Licen¢ni podminky.

Dalsi naroky objednatele plynouci mu z titulu vad pfedmétu pinéni z obecné zavaznych
pravnich predpist (§ 2099 a nasl. ob&anského zakoniku) tim nejsou dot&eny.




Clanek VILI.
Licence

V ramci poskytnutého uzivaciho prava dodavatel udéluje objednateli neodvolatelnou, trvalou,
nevyhradni, postupitelnou a Uzemné neomezenou licenci k vyuziti zakoupeného SW
v takovém rozsahu, jak je to nutné k dosazeni ucelu smlouvy. Pfilohou &. 2 této smlouvy jsou
podrobné licen¢ni podminky dodavatele.

—

Clanek VIII.
Povinnost mléenlivosti

Dodavatel se zavazuje zachovavat ve vztahu ke tfetim osobam mic¢enlivost
o informacich, které pfi pinéni této smlouvy ziska od objednatele nebo o objednateli
¢i jeho zaméstnancich a spolupracovnicich a nesmi je zpfistupnit bez pisemného
souhlasu objednatele Zadné treti osobé ani je pouzit v rozporu s téelem této smlouvy,
ledaze se jedna:

a) o informace, které jsou vefejné pristupné, nebo
b) o pfipad, kdy je zpfistupnéni informace vyzadovano zékonem nebo zavaznym
rozhodnutim opravnéného organu.

Dodavatel je povinen zavazat povinnosti miéenlivosti podle odstavce 1 tohoto &lanku
vSechny osoby, které se budou podilet na dodani pfedmétu plnéni objednateli dle této
smlouvy.

Za poruseni povinnosti mi¢enlivosti osobami, které se budou podilet na dodani predmétu
pinéni dle této smlouvy, odpovida dodavatel, jako by povinnost porusil sam.

Povinnost micenlivosti trva i po skonceni Gcinnosti této smlouvy.

Veskera komunikace mezi smluvnimi stranami bude probihat prostiednictvim osok
opravnénych jednat jménem smluvnich stran, kontaktnich osob, popt. jimi povéfenych
pracovniku.

Clanek IX.
Smluvni pokuty a odstoupeni od smiouvy

V piipadé nedodrZeni terminu dodani a predani pfedmétu plnéni podle &lanku IV. odst.
1 o vice nez 30 kalendafnich dn(, je dodavatel povinen uhradit objednateli smluvni
pokutu ve vysi 0,1 % z ceny pfedmétu pinéni za kazdy, byt zapodaty kalendaini den
prodleni piesahujici 30 kalendarnich dn.

Jestlize dodavatel porusi jakoukoli povinnost podle ¢lanku VIII., zavazuje se uhradit
objednateli smluvni pokutu ve vysi 50 000 K¢ za kazdé jednotlivé porugeni povinnosti.

Pfi nedodrZeni terminu splatnosti fadné vystavené faktury objednatelem o vice nez 30
kalendarnich dnd, je dodavatel opravnén pozadovat po objednateli Ghradu zakonného
troku z prodleni z dluzné castky. Vyse troku z prodleni odpovida roéné vysi repo sazby
stanovené Ceskou narodni bankou pro prvni den kalendainiho pololeti, v némz doslo k
prodleni, zvySené o 8 procentnich bod. '

Dodavatel je povinen zaplatit objednateli smluvni pokutu ve vysi 1 000 K& za kazdy
byt zapocaty kalendarni den prodleni se spInénim zavazku dle é&lanku X. odst. 10
této smlouvy, spolu s ¢astkou odpovidajici pfipadné pokuté uloZzené objednateli ve shodé
s § 120 odst. 2 zakona €. 137/2006 Sb., o vefejnych zakazkach, ve znéni pozdéjsich
predpist (dale jen ,zakon"), za poruseni jeho souvisejici povinnosti dle § 147a odst. 1

pism. c), a odst. 6 zakona.




-

10.

Smluvni pokuta a urok z prodleni jsou splatné do ¢trnacti kalendarnich dnii ode dne, kdy
byla povinné strané doru¢ena pisemna vyzva k jejich zaplaceni ze strany opravnéne, a to
na uéet opravnéné strany uvedeny v pisemne vyzve.

Zaplacenim smluvni pokuty a droku z prodleni neni dotéen narok smluvnich stran
na nahradu $kody nebo od$kodnéni ani povinnost dodavatele fadné dodat predmét
plnéni.

Za podstatné poruseni této smlouvy dodavatelem, které zaklada pravo objednatele na
odstoupeni od této smlouvy, se povazuje zejména:

e Prodleni dodavatele s dodanim predmétu plnéni o vice nez 30 kalendarnich dnu

e Prodleni pfi odstranéni vad pfedmétu pinéni ve Ihaté stanovené podle ¢lanku VI.
o vice nez 30 kalendarnich dnu

e Poruseni jakékoli povinnosti dodavatele podle ¢lanku VIII.

e Dodani predmétu plnéni, které neodpovida specifikaci dle zadavaci dokumentace
a této smlouvy.

Objednatel je dale opravnén od této smlouvy odstoupit v pfipade, Ze:

e \VUé majetku dodavatele probiha insolvenéni fizeni, v némz bylo vydano
rozhodnuti o Upadku, pokud to pravni pifedpisy umoznuji

e Dodavatel vstoupi do likvidace.

Dodavatel je opravnén od smlouvy odstoupit v pfipadé, Ze:

e Objednatel bude v prodleni s Ghradou svych penézitych zavazkd vyplyvajicich
z této smlouvy po dobu delsi nez Sedesat kalendarnich dnu

e Pokud objednatel nezajisti podminky pro fadné predani plnéni a tuto skute¢nost
po upozornéni nenapravi ani v prfiméfené Ihuté.

Uginky odstoupeni od smlouvy nastavaji okamzikem doruceni pisemného projevu viile
odstoupit od této smlouvy druhé smluvni strané. Odstoupeni od smlouvy se nedotyka
zejména naroku na nahradu $kody, smluvni pokuty a povinnosti mi¢enlivosti.

Clanek X.
Povinnosti dodavatele

Smluvni strany jsou povinny bez zbyte¢ného odkladu oznamit druhé smluvni strané
zménu Udaji uvedenych v ¢lanku |. této smlouvy.

Smiluvni strany nejsou bez predchoziho pisemného souhlasu druhé smluvni strany
opravnény postoupit smlouvu ani prava a povinnosti z této smlouvy na treti osobu.

Dodavatel je ve smyslu ustanoveni § 2 pism. e) zakona ¢. 320/2001 Sb., o finan¢ni
kontrole ve vefejné spravé a o zméné nékterych zakonu (zakon o finanéni kontrole),
osobou povinou spoluptsobit pfi vykonu finanéni kontroly provadéné v souvislosti
s Uhradou pfedmétu plnéni nebo sluzeb z vefejnych vydaju.

Dodavatel je povinen uvadét informaci o spolufinancovani projektu z Programu Svycarsko-
ceské spoluprace (véetné pouziti loga) pfi vSech propagaénich akcich pfi realizaci
projektu, pfi medialni prezentaci o projektu a na vSech tisténych, elektronickych a
audiovizualnich materialech tykajicich se projektu.

Dodavatel je povinen archivovat veskerou dokumentaci tykajici se zadavaciho fizeni,
smlouvy v jeji Uplnosti a dokladd smluvniho pinéni (dodaci listy, predavaci protokoly
apod.) po dobu 10 let, min. do roku 2026 a zaroven je povinen umoznit opravnénym
kontrolnim subjektim dle ¢l. Xl této Smlouvy kontrolu pfislusné dokumentace po vyse
uvedenou dobu.




10.

Kazdy ucetni doklad musi obsahovat informaci, Ze projekt je spolufinancovan z Programu
svycarsko-Ceské spoluprace (véetné pouziti loga), nazev projektu ,DVI tym Policie CR —
teoreticka a prakticka priprava a technické zabezpeceni“ a registraéni &islo projektu 7F-
07447.01, CH-028.

Dodavatel je povinen zajistit, aby povinnosti vy8e uvedené ve vztahu k pfedmétu plnéni
plnili také subdodavatelé podilejici se na této zakazce.

Dodavatel je povinen upozornit objednatele pisemné na existujici ¢i hrozici stret zajmu
bezodkladné poté, co stfet zajmli vznikne nebo vyjde najevo, pokud dodavatel
i pfi vynaloZeni veskeré odborné péce nemohl stfet zajmu zjistit pfed uzavienim této
smlouvy.

Dodavatel bez jakychkoliv vyhrad souhlasi se zvefejnénim své identifikace a daldich
udaji uvedenych ve smlouvé véetné ceny pfedmétu plnéni.

Dodavatel ve smyslu § 147a odst. 4 zakona o vefejnych zakazkach, predlozi objednateli
seznam subdodavatelli dodavatele, ve kterém uvede subdodavatele, jimz za pInéni
subdodavek ve vztahu k dodani pfedmétu plnéni objednateli uhradil vice nez 10 % z
celkove ceny predmétu plnéni, a to nejpozdéji do 60 dnii ode dne spinéni této smlouvy
dodavatelem. Ma-li subdodavatel formu akciové spoleénosti, je pfilohou seznamu
subdodavatelll i seznam vlastnik(i akcii, jejichz souhrnna jmenovita hodnota presahuje
10 % zakladniho kapitélu, vyhotoveny ve Ihité 90 dnii pfed dnem predloZeni seznamu
subdodavatell. Jestlize zadni subdodavatelé ve smyslu véty prvni tohoto smluvniho
ustanoveni neexistuji, dolozi toto dodavatel nejpozdé&ji do 60 dnll ode dne splnéni této
smlouvy objednateli svym &estnym prohlagenim.

Clanek XI.

DoloZka o beziihonnosti (integrity clause)

. Dodavatel pfii podani nabidky prohlasil, Ze nabidka byla pfipravena v souladu se

zasadami volné soutéZe, poctivého obchodniho styku a nestrannosti dodavatele. Pokud
by deklarovana nestrannost dodavatele zanikla b&hem plnéni smlouvy, je dodavatel
povinen o této skutecnosti objednatele neprodlené informovat.

. Dodavatel musi vzdy jednat nestranné v souladu s etickym kodexem své profese. Musi se

zdrzet vefejnych prohlaSeni o projektu &i dodavkach, nema-li k tomu predchozi pisemny
souhlas objednatele. Dodavatel nesmi objednatele zadnym zplisobem zavazovat, nema-li
k tomu jeho predchozi pisemny souhlas.

Po dobu trvani smlouvy budou dodavatel, jeho zaméstnanci a experti v jiném nez v
zamestnaneckém poméru k dodavateli, respektovat Iicjské prava a zavazuji se, Ze budou
respektovat politické, kulturni a naboZenské zvyklosti CR.

Dodavatel nesmi pfijmout Zadnou jinou platbu v souvislosti se smlouvou kromé plateb v ni
stanovenych. Dodavatel, jeho zaméstnanci a experti v jiném nez v zaméstnaneckém
poméru k dodavateli, nesmé&ji vykonavat zadnou ¢&innost ani prijmout jakoukoli vyhodu,
ktera neni v souladu s jejich zavazky vaéi dodavateli nebo zavazky dodavatele vigi
objednateli.

Dodavatel, jeho zaméstnanci a experti v jiném neZ v zaméstnaneckém poméru
k dodavateli, jsou povinni zachovavat miéenlivost po celou dobu trvani smlouvy a rovnéz i
po jejim skonceni. Veskeré zpravy a dokumenty vypracované &i obdrzené dodavatelem &i
objednatelem jsou dlvérné.

Veskeré vystupy a zpravy ziskané, sestavené nebo zpracované dodavatelem pfi plnéni
smlouvy jsou vyhradnim vlastnictvim objednatele.




7. Dodavatel se zdrZi jakychkoli vztahl, které by mohly zpochybnit jeho nezavislost &i

1.

nezavislost jeho zaméstnanci nebo expertll v jiném nez v zaméstnaneckém poméru k
dodavateli. Pokud dodavatel piestane byt nezavisly, je objednatel opravnén bez ohledu
na $kody odstoupit od smlouvy, aniz by dodavatel mél jakykoli narok na nahradu $kody.

V pfipadé, Ze vyjde najevo, ze se dodavatel v procesu pfidélovani vefejné zakazky &i
pInéni smlouvy dopustil protipravniho jednani (ve smyslu zakona &.40/2009 Sb., trestni
zakonik) jako jsou napf. uplatkarstvi, podvod ¢i jina protipravni jednani v oblasti zadavani
verejnych zakazek, ma objednatel pravo od této smlouvy odstoupit s tiéinky odstoupeni ke
dni nabyti GcCinnosti smlouvy. Pro Ucely tohoto ustanoveni se pod timto rozumi napf.
nabidka uplatku, daru, odmény &i provize jakékoli osobé za Ucelem ji motivovat, nebo ji
naopak ohrozovat i vyhrozovat, aby vykonala, ¢i naopak nevykonala takovy &in, ktery
mohl ovlivnit proces pridélovani vefejné zakazky nebo pinéni jiz uzaviené smlouvy.

Objednatel muZe rovnéZz od smlouvy odstoupit, dojde-li k neobvyklym obchodnim
vydajim. Takovymi neobvyklymi vydaji jsou vydaje neuvedené v hlavni smlouvé nebo
takove, ktereé nevyplyvaji z fadné uzaviené smlouvy navazujici na tuto smlouvu, vydaje
zaplaceneé za neprokazatelné poskytnuté dodavky/sluzby, vydaje pifevedené do dariového
raje nebo vydaje zaplacené adresatovi, jehoZ totoZnost neni jasné zji§téna, nebo vydaje
spolecnosti, ktera neni smluvni stranou smlouvy uzaviené objednatelem.

XIL.
Kontroly a audity

. Dodavatel umozni objednateli, poskytovateli dotace (Ministerstvu vnitra CR) & jinym

pfislusnym institucim (Ministerstvu financi aj.) ovéiit realizaci projektu prostfednictvim
prezkoumani dokumentl nebo kontrol na misté pinéni a v pfipadé nutnosti provést
kompletni audit na zakladé podkladovych materialll k Gétam, Géetnim dokladiim a
veskerym dal§im dokladim tykajicim se financovani projektu. Tyto kontroly se mohou
uskutecnit do 10 let po schvaleni zavére¢né zpravy projektu -Objednatel bude dodavatele
o datu schvaleni zavérecné zpravy pisemné informovat.

Dodavatel se zavazuje poskytnout pfiméfeny pfistup zastupciim objednatele, zastupciim
Svycarské strany zastoupené SECO (Statni kancelafi pro hospodaiské zalezitosti) a SDC
(Svycarskou agenturou pro rozvoj a spolupraci), zastupcim Svycarského velvyslanectvi
v CR, zastupcim poskytovatele dotace, zastupctim NKJ-MF (Narodni koordinaéni
jednotky Ministerstva financi), auditnimu subjektu ¢i jinym pfislusnym kontrolnim Gfadtm
do mist a lokalit plnéni smlouvy, a to v€etné svych informacnich systémi, a dale
k dokumentim a databazim tykajicim se technického a finanéniho fizeni projektu a uginit
veskeré kroky pro usnadnéni jejich prace. Pristup bude témto zastupciim umoznén na
zakladé zachovani micenlivosti ve vztahu ktfetim strandm. Dodavatel zaijisti, aby
dokumenty byly snadno pfistupné a ulozené tak, aby prfezkoumani usnadnily.

. Dodavatel se zavazuje, ze prava vySe uvedenych kontrolnich instituci provadét audity,

kontroly a overeni budou stejnou mérou aplikovatelna, a to za stejnych podminek a podle
stejnych pravidel na jakéhokoli subdodavatele ¢i jakoukoli jinou stranu, kterd ma prospéch
z finan¢nich prostfedk( poskytnutych v rdmci této smlouvy.

Clanek XIll.
Zavérecna ustanoveni

Tato smlouva nabyva platnosti a ucinnosti dnem jejiho podpisu ob&ma smluvnimi
stranami.




. Vztahy touto smlouvou neupravené se fidi pravnim radem Ceské republiky, zejména
ob¢anskym zakonikem a autorskym zakonem.

Tato smlouva se uzavira ve 2 jazykovych mutacich, v ¢eském a anglickém jazyce. Obé

: jazykové mutace maji stejnou platnost.
4. Veskera komunikace smluvnich stran bude probihat v anglickém jazyce.

Tuto smlouvu lze ménit, dopliiovat Ci zrusit pouze dohodou smluvnich stran, a to
pisemnymi listinnymi dodatky cislovanymi vzestupnou fadou podepsanymi obéma
smluvnimi stranami; jina ujednani jsou neplatna.

Smiluvni strany se zavazuji, ze veskeré spory vzniklé v souvislosti s realizaci smlouvy
budou feseny smirnou cestou — dohodou. Nedojde-li k dohodé, bude spor projednan
pred pfislusnym ¢eskym soudem podle platného ¢eského pravniho radu.

Veskera korespondence mezi smluvnimi stranami, véetné jejich prohlaseni, je bez vlivu

na sjednany obsah prav a povinnosti smluvnich stran dle této smlouvy, neni-li ve
smlouvé stanoveno jinak.

Tato smlouva je vyhotovena ve 4 (Ctyfech) stejnopisech, z nichz 3 (tfi) obdrzi objednatel
a 1 (jeden) dodavatel.

Kazda ze smluvnich stran prohladuje, Ze tuto smlouvu uzavira svobodné a vazné,
Ze povazuje obsah této smlouvy za urCity a srozumitelny a Ze jsou ji znamy veskeré
skute€nosti, jez jsou pro uzavieni této smlouvy rozhodujici, na diukaz ¢ehoZ pfipojuji
smluvni strany k této smlouvé své podpisy.

10. Tato smlouva obsahuje 8 listt a jeji nedilnou soucasti jsou prilohy:

Priloha €. 1: Podrobny popis pfedmétu pinéni.

Priloha €. 2: Licenéni podminky
V Holbaeku dne

Dodavatel:

Karsten Hector, CEO

plass e2daia
Tastrup Mallevej 12A - 4300 Holbaek

TIf. 59 45 50 00 - Fax 59 45 50 70
www.plass.dk - GVR-nr. 15 92 27 02

V Praze dne 15 -01- 2016

Objednatel:

Ing. Miroslav Hajny

MINISTERSTVO VNITRA R
Policejni prezidium GR
Sprava logistického zabezpedeni
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THE SOFTWARE

The DVI {Disaster Victim Identification) System International — also known as the Plass Data System —is an IT system
for the identification of victims of major accidents and disasters. The software offers state-of-the-art processing of the
large number of data on missing persons and dead bodies resulting from a disaster,

SYSTEM REQUIREMENTS

This section concerns the system reguirements depending on the role the computer is playing.

The three main computer roles are:

®  Server
A computer shared by network clients, Data is being served and/or stored at this computer.

®  Network Client
A computer connected to a server through some kind of network. No data is stored on the client.

e  Stand-alone

A computer with both a small server and a client so that data can be edited and stored directly on this
computer without further connections.

Please be aware that the system requirements are dynamic and will be influenced by requirements and policies
applied by Microsoft and other third party vendors on their products, for example the policy on minimum Internet
Explorer versions on different platforms.

Server Requirements
The DVI System Server is the key component of a DvI System deployment.

The hardware requirements are the recommended size of the hardware, and no absolute minimum requirements can
be given as they will depend on the patience of the users and the composition of the disaster and distributed
workload. In example, if all PM examinations are being recorded digitally at the morgue, you will have a higher
simultaneous load as if all data entry is being done by a smaller group of operators. Also, the size of image

attachments is determined by the photographic and XRay equipment and the number of photos that is relevant to the
disaster.

This system has the same general requirements as all other database-oriented software, a machine for SQL Server
with as much RAM and as fast disks as you can afford (with the size necessary for your anticipated number of cases
and especially attachments) and a machine for IIS and business layer (web services) with RAM equivalent to the
anticipated simultaneous sessions and CPU to support the matching load. If you have a heavy DNA load, just add
another Application Server.

We assume that matching (automated everything against everything searches) is only performed during off-peak
hours, such as at night time

National DVI Centre

A large DVI centre can handle 50.000 files of Missing Persons and/or Unknown Bodies and 150 simultaneous users
Hardware
SQL Server

Lenovo System x3650M5 rack server (example)
2 * 4 core CPU

10 * 600 GB disks in RAID 10 configuration

24 GB RAM

Application Server
Lenovo System x3650MS5 rack server (example)
2 * 6 core CPU
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4 * 600 GB disks in RAID 10 configuration
96 GB RAM

( Software
‘ Windows Server 2012 R2 Standard or Datacenter

Microsoft SQL Server 2008 R2 -, 2012 - or 2014 Standard or higher. Clustering or failover is not supported in all
configurations.

Future requirement:

Please be aware that SQL Server 2016 will become a future minimum requirement, possibly from August 1st 2016

Regional DVI Center

A regional DVI center can handle 10.000 files of Missing Persons and/or Unknown Bodies and 75 simultaneous users

Hardware
Combined SQL- and Application Server

Lenovo System x3650M5 rack server (example)
2 *6 core CPU

6 * 600 GB disks in RAID 10 configuration

96 GB RAM

Software
Windows Server 2012 R2 Standard or Datacenter

Microsoft SQL Server 2008 R2 -, 2012 - or 2014 Standard or higher. Clustering or failover is not supported in all
configurations,

Future reguirement:

Please be aware that SQL Server 2016 will become a future minimum requirement, possibly from August 1st 2016

Local DVI Center (or Site server)

A local DVI center can handle 2.000 files of Missing Persons and/or Unknown Bodies and 25 simultaneocus users

Hardware

Combined SQL- and Application Server
1* 6 core CPU

4 * 600 GB disks in RAID 10 configuration
16 GB RAM

Software

Windows Server 2012 R2 Essentials or Standard

Microsoft SQL Server 2008 R2 -, 2012 - or 2014 Express or higher. Clustering or failover is not supported.

With the Express edition, there is a 10GB* maximum database size which effectively limits the storage for
attachments (images, documents etc.), so you could be forced to upgrade to a Standard edition if you don't limit
attachment sizes.

DVI Workgroup

A DVI.workgroup can handle 500 files-of Missing Persons and/or Unknown Bodies and up to 8 simultaneous users

Hardware
Combined SQL- and Application Server

1*4 core CPU (i.e. a laptop with Intel i7-4702MQ)
512 GB disk, preferably SSD
8 GB RAM

Software
Windows 7, 8, 8.1 or 10 Pro, 64bit
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Microsoft SQL Server 2008 R2 -, 2012 - or 2014 Express or higher.
Future requirement:

Please be aware that SQL Server 2016 Express will become a future minimum requirement, possibly from August 1st
2016

With the Express edition, there is a 10GB* maximum database size which effectively limits the storage for
attachments (images, documents etc.).

It is important to understand the limitations of using a desktop operating system like Windows 7, 8 and 10 as a server.
Microsoft has implemented some strict limitations on concurrent requests in Internet Information Server on these
platforms (varying from 3 to 10 simultanous requests depending on OS edition), so you will experience, that just
adding one more workstation doesn't just make the system gradually slower, but may change the response time from
i.e. 0.5 seconds to 30 seconds per request.

Network Client Requirements
The network client is any computer that connects to a DVI System Server through a network.

Hardware
PC with 1.6GHz or higher CPU and 2 GB RAM

or Intel-based Mac with Intel Core Duo 1.83 GHz or higher CPU and 2 GB RAM

Software
Any operating system that has a browser that supports the Microsoft Silverlight 5 plugin.

Some features of the client is HTML-based and uses various HTML5 commands. These features requires an updated
web-browser such as Internet Explorer 10 or later or equivalent Google Chrome or Safari.

Google Chrome has recently started to block usage of external plugins such as Adobe Flash and Microsoft Silverlight,
and will thus not be useable as client browser for the Silverlight parts of the system

Stand-alone Requirements
A stand-alone installation is in fact an installation where both a server and a client is operating on the same machine.

Stand-alone computers are meant for collecting data for printout or export to a server setup. If you want to do
searching and matching at the stand-alone, you should take a look at the Workgroup Server Requirements

Hardware
Combined SQL-, Application Server and Client

1 %2 core CPU (i.e. a laptop with Intel i5 or i7)
128 GB disk, preferably SSD
8 GB RAM

Software

Windows 7, 8, 8.1 or 10 Pro, 64bit or 32bit (64bit recommended), with the Internet Information Services components
installed

Silverlight 5 - compatible web browser

Microsoft SQL Server 2008 R2 -, 2012 - or 2014 Express” or higher.

With the Express edition, there is a 10GB maximum database size which effectively limits the storage for attachments
(images, documents etc.).

ARCHITECTURE

Communication between the client, the server and the database(s).
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The whole server setup can be totally isolated with only http (port 80) or https (port 443) web access in and out of the
server island, so as opposed to today:

e  NO client access to SQL
e NO client access to fileshares
¢ NO requirement for AD integration (but you may choose to do so)

It can all be put on ONE physical server with a firewall in front (of course depending on load).

Other recommendations

If you want to establish an operational and a demo/test system, you will need at least two Virtual Machines (VM’s) to
be able to simulate installations and updates in isolated environments.

One VM for operational web-services, 1S-services and SQL Server.
One VM for test/demo web-services, 1iS-services and SQL Server.

Next upgrade step would be to divide the load end establish a third server for SQL, with SQL Server 2014 installed as
twao instances on the same server.

Next upgrade step would be to add an extra web-services server for matching load distribution.

If all VM’s run on the same physical server, it doesn’t make much sense to divide them a lot, as we just utilize the
available cores in parallel processing of the matches.

We do not recommend establishing a “big bang” server park that is sitting and waiting for Joad, and the two machine
architecture is sufficient for daily MPUB use. Then, if your plans include transition to more machines or more cares,
you can adjust the allocation of resources in periods where it is necessary, i.e. if larger disasters happen.

You will only need one database for production — you could/should have all your records/cases within one installation
of our software. At the office we work with 50.000 cases which is divided among 1.000 containers in a single
thinstallation - and it does run on a single (nice top-end i7 + SSD} laptop as well,

FEATURES
The following paragraphs lists the features of the DVI System V5.0.1.2
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appearance and feature set. The features are mainly being extended, but some features may fundamentally change or

|
The system is constantly being maintained with patches, changes and upgrades, and can at any time change its 1

(l
cease to exist if i.e. INTERPOL policies change. !

File management

DVI files
Create, edit and delete AM, PM and PUI files, based on INTERPOL DVI FORMS 2013.

31 Cpen

o New file
Recent oy
S0 Cane
info ke
- e g New P4
&0 Trn s
o o NewEA
Print 2
Q0 Toree 4
Help
Options

Create, edit and delete MP and UB files based on INTERPOL DVI FORMS 2013 with extended Plass Data MPUSB fields
(page 900}.

N2 2%

Management
s P Statiie:
‘R P’ = Expert Status
[7 0 /:\
impont fize «

Daile Neles  Attach

v menta
Sxlete Edr Fire exchange Fie atatus Fite Rumbening Heghight ealos

The pixelated area is handled as part of Reconciliation
Create, edit and delete Notes on a DV file I |
Add and remove attachments to DVI files, i.e. photographs, X-rays and PDF documents.

Export and import DVI files in order to move these between databases, i.e. from stand-alone to server database. ‘

Import specialized fielded PDF form sets to create new DVI files from information collected on simple PDF-reader
clients, i.e. iPads or other PC’s/laptops without a full DVI System client. (

Manage the File Status, setting it i.e. Open, Inactive or Located alive (if MP-file). ‘
Renumbering a DV file,

Manage the highlight color, to make some DVI files stand out from the rest in the list. ‘ f\

Organizational management

Users

Create, edit and delete DVI System user accounts.
Containers |
Create, edit and delete DV file containers {i.e. grouping of files into separate disasters). |
Agencies ‘
Create, edit and delete Agencies, i.e. separate states or police forces within a country. |
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DVI Staff
Create, edit and delete DVI Staff member details, contact addresses and so on.

Terms
Create, edit and delete special local terms, i.e. special reference numbers to alternatively reference DVI files.

Defaults
Edit default settings within the country.

Roles
Create, edit and delete DV System User Roles, to refine access privileges for certain groups of users,

Searching

File Search

The File Search is mainly used to find a specific file for editing or forms printing, or to count or report on files fulfilling
a limited set of criteria. The criteria are divided into General, Administrative and Body description criteria, but all three
tabs are applied simultaneously.

witext R Toae Y i Y identifes T
i@ advenced = female G et WA Unicentdied Y
urknown Y puf 3 iocsted L

"3 Dentat

Seaveh Funcicra fomind) Seaich Gatder File kand identbed

General criteria focus on the most used, general searches, such as File number, Name, Gender or File kind.

e

e | i ] '
Ty Country 3
o Umvageeyl L

Contamer and Looér a8 ¥naen 10 bE slve Repoited messing fstimated death Bady taad Hgighs Coiar file Ratus

Administrative criteria focus on the context of the DV file:
Container, Country or Agency owner
or Significant dates

or Highlight color and Status.

fa Body descripton

Eaiuge

Age Heat weght Taitaos

Body criteria focus on body measurements, modifications and hair.

Advanced Search
The Advanced Search is able to search on nearly any specific field or field combinations in a DVI file and returning
nearly any field in the result.
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There is a full article on the use of advanced search at Advanced Search Instructions

Full text search
The Full text Search searches for one or more words or sentences across selected DVI forms or notes.

Search et include zages
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The search text can be restricted against specific pages and combined with most of the File Search Criteria.
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Dental Searches
The Dental Search allows you to enter your own dentition search criteria of initiate a search from an already
filled DV1 file dentition. The result is like the Dental Matching result, but of course only with a match to the

entered dentition

L L=C e
Cental pramaters  Othec prrameters

|

{ Source £e knd Mam NP 20ainst 3i) AM fres
f Gerder IMate Tiremase Nunkeown
‘ Sespe Position . o o]

! operator Someiee T g

| @ 0630 Dentat lindings (for primary tecth change specific FOI code)

i n 1
i 12 me

I a3 e
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15

Matching
Dental Marching

Dental matching is a (potentially long running) batch process which can be initiated or cancelled by users with the
right permissions.

e DEnti! Sarst

PR ———

The process automatically compares all dental data in all PM or PUI with all AM files and produces a qualified list of
the 10 potentially best matching unidentified AM files to each PM/PUI file and their detailed comparisons.

From the result list, you may tag a file pair as not dentally matching after it has been investigated, or create a new File
Comparison Report for further processing towards an identification.
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Reconciliation

Linking and Reconciliation

The linking and reconciliation process is a set of rules and processes that aim at reconciling two files, based on specific
forensic information (called “identifiers") and operational checks. During the reconciliation, the files should be
compared and checked in order to determine if they can relate to the same person or to persons of the same family.

Whenever two files in the file Jist has been marked for processing, different File Link functions are enabled:
You can always add a Relationship note, which is an informal way of registering information on a specific pair of files.

AM versus PM file enables “Identification” and “Exclusion” reports
and AM versus AM file enables “AM Identity” reports
and PM versus PM file enables “Body part” reports.

Hanagement

et aer ans; :

Wemt Eiclusien  ooHelehomty aste
oo i

The pixelated areas were handled as part of File Management

You have t—w; Izmds of rela%;\ship reports;

Comparison report

A comparison report is a document that contains evidences of the assumed identity between two files owned by
different agencies. The comparison processes can lead to the reconciliation team signing it and then leading to an:
Identification report

Aninitial identification report to be filled is automatically created when the comparison report is signed.
Relationship notes

The relationship note can be used to informally document the initial 1D steps, or just capture any relevant information

about a file pair. Relationship notes are also shown as part of the match resuits, so that the investigator is made aware
of the prior steps performed on one of the files in the potential match.
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The system contains a lot of different kind of reports,

In general, most on-screen lists in the system, i.e. File lists, can be printed, and additionally, some pre-formatted
reports are available:

INTERPOL forms
The INTERPOL forms (currently version 2013) can be printed with selected content, such as:

Empty forms — just the empty paper form for manual filling.

Pre-numbered printed forms - paper forms with a selected (series of) File number and barcode on each page.
Pre-numbered PDF form files - fillable PDF files with a selected (series of) File number each page.

Filled forms on selected DVI files — paper (or non-fillable PDF) forms with all file details for the selected files.
Other reports (reconciliation reports)

The other reports are a carefully selected series of reports on the identifiers, listing a certain identifier for all selected

AM and PM files in the same report. This enables a quick “visual” reconciliation as the brain easily accommodates very
different terms for the same finding, if arranged in small groups.

Example reports are:

¥ Plass
¥ uUser
¥ Recondliation
¥ Data Mining

Amputations - 404 Amputations - 404
Effects - 345 Effects - 248

Electronic devices - 350 Elastroruc davizes - 356
Footwear - 305 Fostaear - 305
Footwear with labetl - 305 Foctwear with isbat - 308
Identity documents - 340 Idenlity dicuments - 340
Imaplants - 515 Implantg - 513
Jewsliery - 335 Ixwellery - 338

Jewellery with inscription - 33: Jeectilery with inssnption - 335

Halfermations - 404

Piercings - 404 Parminge - 304
Reference file numbers Raferenze Fiz numbsrs
Scars - 404 Sewrs - 403
Serial numbers Sarat pumbars
Skin marks - 404 Skin macks - 404
Tartoas - 404 Tattzos - 401
Watch - 310 viatek - 310

v Identifiers

___Primary identifiers Pamary dantifiers
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SERVICE DELIVERY

SERVICE DELIVERY SCHEDULE

*1-3 days depending on local conditions

*10 consecutive working days

#rECLE
*1-3 days depending on local conditions
*3 consecutive days
*Depending on extend of test determined by customer

*Up to 30 days

*1 day

SOFTWARE LICENCE

Plass Data offers to the Czech Republic, Ministry of Interior an irrevocable, perpetual, non-exclusive and worldwide
enterprise Licence to use and copy the Licensed Software, including the right to transfer (gift) the Licensed Software to

each of the Customer Police Jurisdictions in the Czech Republic for their exclusive use, in accordance with Annexe No.
2 Licence Conditions.

Provision of software licence, documentation and Normal Second Level Support
On the commencement date Plass Data will provide Czech Republic, Ministry of Interior with a new DVI System
International (inclusive MPUB feature) licence via email.

Czech Republic, Ministry of Interior will at the same time get access to the Plass Data Support site
h_ttgs;//plassdata.jira,com/w‘ski{disp,lay/DVlSUP and our online helpdesk.

On our support site you will find up to date information like Installation Guide, Administrator Guide, User Guide,
System Requirements, General Architecture, How-to articles and Troubleshooting articles.

Plass Data will provide Support Services to the Customer throughout the Maintenance and Support Period. Plass Data
provides Normal 2 Level support (subject to in advance payment of the Support Fee) direct to an assigned Customer

Contract and Support Manager and not to each of the Customer Police Jurisdictions. The Customer will provide his
own First Level Support.

In our helpdesk you will be able to submit support requests, get help and at all times have an overview of support jobs
opened, closed and outstanding. The support via our online helpdesk will be provided in accordance with Normal
Defect Correction Response Times listed in clause 16 of Annexe No. 2 License Conditions. During business hours the
Czech Republic, Ministry of Interior support will be handled by a designated contact for handling support requests.

Included in the normal second level {Tier 2) support that Plass Data will provide to Czech Republic, Ministry of interior
is also phone support via + 45 5945 5000.

Plass Data will during the Maintenance and Support Period provide any Update or New Release. Future releases and
updates will be distributed via our Cloud distribution network.
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The Customer is not obliged to accept an Update or New Release of the Licensed Software, from Plass Data but where
the Customer elects not to accept an Update or New Release, Plass Data is not liable for any loss or damage which the
Customer suffers as a result of Defects in the Licensed Software, which are remedied by the Update or New Release.

Support topic limitations

Support inquiries are limited to the following of Plass Data’s product areas: installation, upgrade assistance, basic
usability and basic functionality, as described in product documentation or online help. Plass Data does not claim to
resolve connectivity issues caused by third-party services, service providers, operating systems, hardware or other

Warranty Period

The warranty period for all Support Services {excluding Updates and New Releases) and Additional Services is 90 days
from the date the Customer accepts those services. The warranty period for the Licensed Software (including Updates
and New Releases provided to the Customer, is equivalent to the Maintenance and Support Period.

TRAINING

Plass Data provides a training course (3 consecutive days) to be conducted in the Czech Republic by 1 (one) Plass Data
trainer. The training will be conducted in English. Time and place is to be agreed between the Czech Republic, Ministry
of Interior and Plass Data. The Trainer will arrive in the Czech Republic no later than the day before the training is
starting.

Usually we do not determine the actual training schedule until we know who the participants will be e.g. the week
before the training starts. We will always take into consideration special needs/wishes from the Czech Republic,
Ministry of Interior. Any specific interest can be emphasized in the training (for instance focus on dental or not).

There is a maximum of 12 participants per trainer. If you wish to have more than 12 participants per course you will
need more than one (1) trainer. If you have a few more than 12 participants it is possible to complete the course with
one (1) trainer and one (1) Jocal super user (an IT expert who is familiar with the Czech Republic, Ministry of Interior
training environment and the Czech Republic, Ministry of Interior IT setup in general. The super user does not need to
have any prior DVI System International knowledge).

Training Environment:

Normally, each student (or groups of two students) is using a PC with the latest DVi System and demo database
installed. Some countries connect all PC’s to a shared database, others are running a series of stand-alone databases,
Optimum scenario is when the participants are connected to one single database. Mostly, the Trainer will use one of
the customer computers for the projector as well, so that they all lock at the same data. If the training environment
has access to the Internet, the Trainer can use his GotoMeeting account (or similar system that you may have) to
distribute the Trainer screen to all participant screens as well, so that all can read it well.

The Plass Data Trainer will also bring his own laptop with a working system as a back up precaution.
The students normally like to have access to a printed copy of the INTERPOL forms, depending on their experience.

Depending on the exact schedule of the Trainer he might be available for “training room disaster recovery” during the
day before the training starts if you need it.

An additional day/or days of training are possible and will be charged according to the pricing in the Bid Price.
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CUSTOMISATION AND INTEGRATION

In connection with the initial Plass Data training course in the Czech Republic, the Plass Data trainer will free of charge
spend one (1) more day in the Czech Republic assisting with the Integration and Customisation of DVI System
International Software.

As to customisation beyond that:

Reasonable Czech Republic, Ministry of Interior requirements which benefits all our customers is free of charge
(subject to Plass Data evaluation)

Requirements of Czech Republic, Ministry of Interior which will benefit only Czech Republic, Ministry of Interior will be
charged by the Plass Data additional services fees according to the pricing in the Bid Price.

PROVISION OF TRANSLATION SUPPORT (INTO CZECH LANGUAGE)

Plass Data will provide translation support. The translation support includes the assistance of one (1) Plass Data
trainer during two (2) weeks in the Czech Republic — we offer to assist the Czech Republic, Ministry of Interior in
translating the user interface of the Plass Data DVI System International into Czech language. Plass Data do not
perform any actual translation of words/sentences, for that we will need the assistance of the relevant the Czech
Republic, Ministry of interior resources, but we will do the fitting of the translations in the user interface, build the
necessary rdl-files etc.

The costs of the required resources from Czech Republic, Ministry of interior for the translation is paid for by Czech
Republic, Ministry of Interior.

The appropriate designated Czech Republic, Ministry of Interior personnel in connection with the translation is a DVI
expert who is computer literate. The designated Czech Republic, Ministry of Interior personnel will naturally be guided
by our trainer,

The translation support includes a basic translated AM and PM PDF form set with forms-fields in Czech language for
printing, saving or import in DVI System International V5. The AM and PM formset translated is the INTERPOL 2013
DVI Formset. All future changes to the transiated AM and PM Formset, which the Czech Republic, Ministry of Interior
wants to implement in the translated PDF Formset will be charged by the Plass Data PDF Formset rate (currently
£€800),

The Plass Data translation support is considered to be completed/finalized when the Plass Data trainer after the two
weeks of translation support leaves the Czech Republic.

PROVISION OF ON SITE SUPPORT |

Upon request Plass Data will subject to payment of the on site support fees (clause xx of the License Conditions)
provide technical on site support to the Czech Republic, Ministry of Interior to be conducted in the Czech Republic.
Plass Data reserves the right to refuse this service e.g. if it considers the lives of its support personnel to be at risk. The
on site support will be conducted in English. Time and place is to be agreed between the Czech Republic, Ministry of
Interior and Plass Data.

PROVISION OF 2ND LEVEL STATE OF EMERGENCY SUPPORT

At the request of Czech Republic, Ministry of Interior and subject to payment of the state of emergency support fees
(clause xx of the License Conditions) we will provide second level {tier 2) support online, via phone or via SMS
according to the state of emergency defect correction response times (clause 16 of Annexe No. 2 License Conditions).
The state of emergency support will be handled by a designated contact for handling state of emergency support
requests.

PROVISION OF ADDITIONAL SERVICES

The Customer has the option to place an Official Order with Plass Data for Additional Services. Additional Services
means software development, programming, enhancement, implementation or related services that the Customer
may require from time to time.

All Additional Services undertaken by Plass Data will be charged in accordance with the rate identified in the Bid Price.
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TENDERER'S EXPERIENCE AND MANAGEMENT
CAPABILITY

EXPERIENCE:

The DVI System International has been used in the aftermath of major accidents and disasters all over the world since
the mid-1990s. For instance it has been used for the identification of the victims after:

e The terrorist bombings in Bali (2002)

®  The Thai tsunami - in the Thai Tsunami Victim Identification Centre (2005)
e The terrorist bombings in London (2005)

e The Spanair Flight 5022 crash in Madrid (2008)

®  The Princess of the Stars ferry capsizing in the Philippines (2008)
e The Black Saturday bushfires in Victoria, Australia (2009)

e The Air France AF447 plane crash in the Atlantic Ocean (2009)

* The Afrigiyah Airways Flight 771 crash in Libya (2010)

¢  The Oslo bombings and Utgya shootings in Norway (2011)

®  The Lac-Mégantic derailment in Quebec, Canada (July 2013)

®  The MH17 plane crash in eastern Ukraine (August 2014)

¢ The Germanwings A320 plane crash in France (March 2015)

Today the DVI System International is being used by INTERPOL and many countries around the world,

Being a very experienced team the Plass Data trainers and supporters has provided training and onsite support many
times and in various scenarios. For instance the Plass Data support team provided on site support:

At the Tsunami Victim [dentification Centre in Thailand for several months of 2005
For both the Norwegian and the Swedish Police to help them optimize their DVI and MPUB setup
To several authorities in Hilversum, the Netherlands for the identification of the victims of the MH17 plane crash,

Since 1995 we have provided training in more than 25 customer countries.

PLASS DATA MANAGEMENT CAPABILITY

The company is managed by a board.

Below the board is an executive board where the CEO mr. Karsten Hector is in charge of daily operations.
CEO has appointed a management team, which has four members who are department heads. Each member is
responsible for his department,

Overall project manager for DVI system is Technical Director René Pape, one of the members of the management
team.

Attachment 1 Page 15 of 15




Schweizerische Eidgenassenschaft

Contéderation suisse
Confederazione Svizzera
Contederaziun svizra

Supported by a grant frm Swiss-Czech Cooperation

ATTACHMENT 2

plass (“data

SOFTWARE LICENCE AGREEMENT - ENTERPRISE LICENSE

Mail address Enquiries Plass Data Software A/S
Plass Data TIf. +4559 455000
Taastrup Moellevej 124 Fax +45 59 4550 70

4300 Holbaek dvi@plassdata.com www plassdata.com

Page 1 of 8
CVR-no. 15922702
A/Sreg. no.20 5527




plass“data

Recitals

At the request of the Customer, Plass Data has offered to supply to the Customer for its use one (1) Licence for
the Licensed Software.

The Customer agrees to accept Plass Data’s offer to supply the Licensed Software on the terms and conditions set
out in these Licence Conditions.

1 INTERPRETATION

L4 In this Agreement, unless the contrary intention appears:

1.11 A reference to the Customer includes any entity that may, from time to time, administer this
Agreement on behalf of the Customer;

1.1.2 Words importing persons include a partnership and a body whether corporate or otherwise;
3 Monetary references are in Euro (prefixed by the symbol €);
1.1.4 The Licensed Software means all computer software as specified in clause 15; and

115 Where any conflict arises between the terms and conditions contained in the clauses of this Agreement
and any part of a Schedule (and Attachments if any), the terms and conditions of the clauses prevail.

2 COMPLETE AGREEMENT AND VARIATION

2.1 This Agreement constitutes the entire agreement between the Customer and Plass Data
relating to the Licensed Software and supersedes all prior or contemporaneous
understandings regarding such subject matter. No amendment to or modification of this
Agreement will be binding unless in writing and signed by Plass Data.

22 No variation of this Agreement is binding unless it is agreed in writing between the parties.

3 GENERAL

31 Plass Data is the proprietary owner/authorized distributor of the software listed in clause 15.

3.2 The Plass Data software and documentation are licensed, not sold, to the Customer by Plass
Data Software A/S (“Plass Data”) for use only under the terms of this License Agreement.
Plass Data retain ownership of the Plass Data Software itself and reserve all rights not
expressly granted to the Customer. The terms of this License Agreement will govern any
software upgrades provided by Plass Data that replace and/or supplement the original Plass
Data Software product, unless such upgrade is accompanied by a separate license in which
case the terms of that License Agreement will govern.

4 REQUIREMENTS AND RESPONSIBILITIES

4.1 Plass Data shall in accordance with this Agreement:

4.1.1 Supply the Customer with the Licensed Software in accordance with this Agreement; and

412 Provide Documentation in accordance with clause 11.

42 Plass Data’s responsibility under this clause 4 is offset to the extent that the Customer delay
in meeting the Customer’s own obligations under this Agreement and which in turn affect
Plass Data.
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5 GENERAL WARRANTIES

5.1 Plass Data warrants that it has the right and authority to grant the licence in clause 6.1 in
respect of the Licensed Software;

5.2 the Licensed Software does not infringe the Intellectual Property rights of any person; and

5.3 itis the proprietary owner and the authorized distributor of the Licensed Software.

6 LICENCE CONDITIONS

6.1 Plass Data grants to the Customer an irrevocable, perpetual, non-exclusive and worldwide
enterprise Licence to use and copy the Licensed Software, including the right to transfer (gift)
the Licensed Software to each of the Customer Police Jurisdictions in the Czech Republic for
their exclusive use, in accordance with this Agreement,

6.2 This Licence is an enterprise licence, being a licence that covers (permits) all (unlimited)
users in the Customer organization, including those based or needing to access or use the
Licensed Software while outside the Czech Republic. In this respect, the Licence is also a
world-wide licence.

6.3 Plass Data warrants that it has the right and authority to grant a Licence of the kind in clause
6.1 to the Customer in respect of the Licensed Software.

6.4 The Customer shall Licence and Plass Data shall supply such number of Licences of the
Licensed Software as are detailed in clause 15.1.3 and paid for by the Customer.

6.5 This Licence entitles the Customer to:

6.5.1 Use the Documentation in support of the use of the Licensed Software:

6.5.2 Make such number of copies of the Licensed Software and Documentation as is reasonably required by

the Customer and each of the Customer Police Jurisdictions in the Czech Republic for their internal use,
including for disaster recovery, archival, training and back-up purposes; and

6.5.3 To permit use of the Licensed Software by Czech Customer Partner Organizations assisting the
Customer in Customer DVI work on a permanent basis.

6.6 The Customer shall not reverse assemble or reverse compile the Licensed Software in whole
orin part.

7 TRANSFER

7.1 The Customer shall not rent, lease, lend, sell, redistribute or sublicense the Licensed Software
except in the particular scenarios contained in clause 6.1 and 6.5.3.

8 DURATION OF LICENCE

8.1 The Licence shall commence on the Final Acceptance Date and continue in perpetuity
thereafter, subject to the Customer complying with the terms of this Agreement.

9 SOFTWARE WARRANTIES

9.1 Plass Data warrants that the Licensed Software (including all Updates and New Releases):
9,11 is free from material defects and errors, and does not contain any virus, Trojan or worm
9.1.2 will at all times be following the information on hitps://plassdata jiva.com/wiki/display /DVISUP
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9.5
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9.8
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Defect means a defect, fault, error or malfunction in the Licensed Software such that the
Licensed Software does not comply with and cannot be used in accordance with the
functionality of the Licensed Software as described on
https://plassdata.jira.com/wiki/display/DVISUP

No translation issues is a defect

The software Warranty Period, being the period during which the warranty provisions of this
Agreement shall apply, commencing from the Acceptance Date, is equivalent to the purchased
Maintenance and Support Period for the Licensed Software.

The Customer shall notify Plass Data if the Licensed Software fails to meet the warranties
contained in clause 9.1.

If at any time during the Warranty Period the Customer believes that there is a Defect in the
Licensed Software such that the Licensed Software does not comply with, or cannot be used
in accordance with, the specifications available on
https://plassdata.jira.com/wiki/display/DVISUP, the Customer shall notify Plass Data of that
perceived Defect.

Plass Data shall inspect the Licensed Software and, if necessary, rectify the Licensed Software
within the Defect Correction Response Times as specified in clause 16 or within a timeframe
otherwise agreed between Plass Data and the Customer, after receiving notice from the
Customer pursuant to clause 9.4 and 9.5. Following such rectification, the Licensed Software
shall continue to conform to the warranties contained in this Agreement.,

All rectification work carried out or supplied pursuant to clause 9.6 is warranted for 90 days
from the date the work was completed.

Plass Data shall not be liable under this clause 9 to the extent that any Defect is caused by the
Customer or a third party, including the failure of the Customer or a third party to maintain
the Customer Operating IT Environment or operate the Licensed Software in accordance with
the specifications relating to the Licensed Software detailed in this Agreement and on
https://plassdata.jira.com/wiki/display/DVISUP.

10 PROTECTION/SECURITY OF LICENSED SOFTWARE

10.1

10.2

Ifrequired by Plass Data in writing, the Customer shall keep records of the number and
location of copies of the Licensed Software and, if requested in writing by Plass Data, make
these records available to Plass Data.

The Customer shall ensure that prior to disposing of any media, any Licensed Software
contained on that media has been erased or otherwise destroyed.

11 DOCUMENTATION

11.1

1=t
11.1.2

At the time of delivery, Plass Data will as a minimum provide in electronic format to the
Customer copies of the following documents:

Licensed Software User Manual;and

System Administration Manual.

12 ASSIGNMENT AND NOVATION

121

The Customer agrees not to-assign, in-whole orin part, its rights and obligations under this
Agreement without the prior written approval of Plass Data.
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12.2 The Customer agrees not to consult with any other person for the purposes of entering into
an arrangement that will require novation of this Agreement without first consulting Plass
Data, except where the novation is to a public sector body.

13 TERMINATION

13.1 This License Agreement is effective until terminated. Customer rights under this License
Agreement will terminate automatically or otherwise cease to be effective without notice
from Plass Data if the Customer fails to comply with any term (s) of this License Agreement,
Upon the termination of this License Agreement, the Customer shall cease all use of the
Licensed Software and destroy all copies, full or partial, of the Licensed Software.

14 APPLICABLE LAW

14.1 The laws of Denmark apply to this License Agreement.

15 LICENCED SOFTWARE
15.1 The Licensed software is as follows:
15.1.1  Software Items:
15.1.1.1 Plass Data DVI System International

15.1.1.2 Plass Data MPUB feature (NB: only available with an active DV] System International
Maintenance and Support Agreement)

15.1.2  License type:

15.1.2.1 Enterprise and Perpetual - Organizational Use Worldwide for Unlimited Users - see clause €
15.1.3  Quantity to be supplied:

15.1.3.1 1 (one)

16 DEFECT CORRECTION RESPONSE TIMES

16.1 Defect Correction Response Time means the time within which the Plass Data must respond
to arequest for the remedy of a Defect.

16.2 Normal Defect Correction Response Times

Normal Defect Correction Response Times for Functional & Technical Support
During Danish Business Days 9:00AM to 4:00PM (GMT+1 hour)

Type Danish Office Hours Outside Danish Office Hours
Fimeto 4 hrs. Within 4 hours of office hours resuming
Response

Up to 4 business days turn Within 4 business days of office hours

Time to around for 80% of issues; et !
- : : resuming for 80% of issues;
Resolution Subject to analysis for all . i -
othiers* Subject to analysis for all others

16.2.1  *Atechnical analysis will be made to define the impact of the reported issue. The results of which will
be reported back to the Contract Manager within a 1 Danish business day time frame indicating the
estimated time to resolution,
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16.3 State of Emergency Defect Correction Response Times
“State of Emergency” Defect Correction Response Times for Functional & Technical
Support
Danish Outside Danish .
Dige Office Hours Office Hours Aot Sapyert
e Within 2 hours Within 2 hrs.
e 2 hrs. of office hours of office hours
Critical . .
resurming resuming
Time to Response .
Critical issues
Critical 15 min 4 hrs. * must e logged
via phone
support
Within 2 hours
2 hrs. turn
of office hours
around for 80% : e
Non of issuss resuming for Within 2 hrs. of
o . 80% of issues; office hours
Critical Subject to . .
. Subject to resuming
: analysis for all :
Time to others* analysis for all
Resolution ’ others*
Critical issues
Critical 2 hrs. * 4 hrs. * must be logged
via phone
support
16.3.1  *Atechnical analysis will be made to define the impact of the reported issue. The results of which will

be reported back to the Contract Manager within a 4-hour time frame indicating the estimated time to
resolution
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16.4 Definitions and Clarifications

Definitions and Clarifications

Defect correction response times to be provided by the
State of Supplier upon request by the Customer in the event of an
Emergency | emergency. The Supplier will provide a separate price for
this level of service upon request by the customer.

Key:

The System is inaccessible or;

A bug has been identified that prevents the completion of
Critical a critical job function that does not have an appropriate
workaround within an acceptable time frame or;
Performance deems the system unusable.

The system is accessible however the following may

have occurred:

A bug has been identified that does not effect a critical job
function or an appropriate workaround has been

Non Critical | provided

or;

A functionality query exists that cannot be solved by

the online Help facility or the in-house Application
administrator.

16.4.1  Once critical support issues are resolved within the Defect Correction Response Times as Categorized
above the Supplier will contact the Contract Manager to confirm. Support issues not resolved within
the above timeframes will be communicated to the Contract Manager and a technical report explaining
as to why this occurred.

16.4.2  The Defect Correction Response Times are based on issues logged via phone to the Supplier, except
where otherwise agreed between the Contract Manager and the Supplier (e.g. email support).
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Karsten Hector
Direkigt
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